
 
 

 
MIN 245 - Spiritual Care in Times of Crisis 

May 1 - 5, 2017, Winnipeg, Manitoba 
 

Instructor name: Gloria J. Woodland, D.Min. 
Contact information: (778) 574-7311 (British Columbia) 
BoothUc Email: Gloria_Woodland@can.salvationarmy.org 
Duration:  April 1 to July 1, 2017 
Delivery Mode:   Hybrid 
Credits:   3 credit hours 
Prerequisites:   None 
 
Voluntary Withdrawal Date: June 2, 2017 
Time Extension Application Deadline: June 23, 2017 
 
Course Description 
 
This course provides a combination of a theological paradigm and a mental health framework 
for acquiring the knowledge and skills necessary to respond appropriately to people in crisis. 
The course material will focus on a holistic pastoral care model as it relates to various kinds of 
trauma that people experience in crisis situations.  The concept of critical incident stress 
management (CISM) will be presented and participants will have opportunities to explore the 
role that crisis intervention plays.  Pastoral care in other crisis situations including: suicide, grief, 
post-traumatic stress disorder, spiritual crisis, family violence and abuse will be discussed. 
 
Course Objectives and Outcomes 
 
In this course students will learn that Pastoral Crisis Intervention (PCI) is the combination of 
faith-based resources in concert with traditional techniques used in Critical Incident Stress 
Management (CISM).  The perspectives of the scriptures, faith and theology provide a powerful 
addition to the standardized CISM methods. This course will assist learners to understand how 
pastoral interventions and traditional psychological crisis interventions can be effectively 
integrated.  

 
Upon successful completion of this course the student will: 
 

 Have formed a theological and operational construct for the role of Chaplain or Pastor in 
crisis response. 

 Understand the CISM approach to crisis interventions. 

 Comprehend the nature and characteristics of PCI. 

 Be familiar with the most common spiritual and psychological reactions to crisis. 
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 Be able to identify, understand and respond to theological crisis statements or a ‘crisis of 
faith’. 

 Know where and how to conduct a Pastoral Crisis Intervention. 

 Have gained confidence for delivering Spiritual Care in Times of Crisis, using the 
SAFER-PCI model. 

 
It is important that students read the Required Text prior to first day of the intensive and 
that students be prepared for class participation in role play and group discussion. 
 
Required Textbook 
 
Everly, George S. Jr. & Mitchell, Jeffrey T.  Integrative Crisis Intervention & Disaster Mental 

Health. (2008) Maryland; Chevron Publishing ISBN: 978-1-883581-12-1 
  
Supplementary articles will be given out in class, for reading and response. 
 
Recommended Reading(s) 
The following are recommended, but not required. 
 

- Life After Trauma: Rosenbloom & Williams (1999) The Guildford Press 
 

- Critical Incident Stress Management : Vol.1: Innovations in Disaster & Trauma 
 Psychology, (1995)  

- Critical Incident Stress Management: Vol.2: A new era and standard of care in crisis 
 intervention. (1999) George S. Everly Jr.  Chevron Publishing 

  
Course Outline  
 
Please note this is a tentative outline and will be adjusted to suit the needs of the class and 
facilitate learning. 

Monday Introduction to course – Review Syllabus & Assignments 
Understanding stress, trauma, crisis and common psychological and spiritual 
reactions to crisis. 
Defining CISM 
Defining PCI 
Identifying the role of the spiritual care provider in CISM 
1 Kings 19 – Elijah’s Critical Incident  

Tuesday Mechanisms and Venues of PCI 
Introduction to the SAFER-PCI Model 
Pastoral Crisis Intervention Exercise 

- Identify scenario with PCI assessment 

- State rationale for intervention 

- Practice SAFER model 
Review the Account of Elijah’s Critical Incident  (hand-in response sheet) 

Wednesday Traumatic Stress – The pathway and impact 
Post-Traumatic Stress Disorder (PTSD) 
PCI in Action  
Simulated Incident & Role Play 
On Stormy Seas – Serve PIE! 



 

Thursday The chaplain or spiritual care provider responding to community disaster 
Spiritual/Religious/Faith– based interventions 
Article Discussion Groups 
Simulated Incident & Interventions 

Friday Simulated Incident & Interventions 
Vicarious Traumatization 
Compassion Fatigue 
Self-Care 

 
Course Requirements 

 
Pre-Intensive Assignment – (25% of grade)  
Due first day of class - be prepared to hand in hard copy to instructor on the first day of 
class. (marks will be deducted for late papers) 
 
Text Reading & Response – 5 pages required – 12 pt. font, double spaced.  (25% of grade) 
Read the text - Everly, George S. Jr. & Mitchell, Jeffrey T.  Integrative Crisis Intervention & 
Disaster Mental Health. (2008) Maryland; Chevron Publishing 
Prepare a written response based on the following: 

- Develop your own statement of understanding/definition of crisis and of crisis 
intervention. 

- Based on the reading, discuss Cognitive Restructuring and the facilitation of the self-
curing abilities of people in crisis. Comment briefly on this ‘common sense approach to 
crisis situations’. Share your thoughts on the viability of such an approach. 

- In the text the mechanisms of action in CISM are discussed.  Comment on the four 
fundamental factors/elements in crisis response. 

- In your future or current ministry do you see a place for the incorporation of CISM? 
Explain 

 
Inter-Intensive Assignments – (totals 50% of grade) 
 
Inter-Intensive Assignments are to be completed during the intensive week of classes. 
(May 2-6, 2016) 

 Article Discussion Group and Personal Response Sheets – 10% 

 Elijah’s Critical Incident, Response Sheet – 10% 

 Community PCI/CISM Project – 20%  (please be prepared to spend approximately 
$10.00 during the week of class for supplies) 

 Class Participation – 10% - please note this 10% is not a given.  Students will be 
required to actively participate in role plays, presentations and discussions during the 
class week. 

 
Final Assignment – (25% of grade)  
 
TEST: On the final day of class a test covering the concepts and process of Pastoral Crisis 
Intervention (PCI) will be given to measure comprehension. 
The full instruction for preparation will be given in class. 
The test compose 25% of the grading for this course. 
 

Course Evaluation and Grading System 
All Assignments are due by the requested due date.  Late assignments will receive a grade 
deduction at a rate of point five (.5) per. Day. 



Assignments and Tests:  as outlined above.   

(Pre-Intensive = 25%; Inter-Intensive = 50%; Test = 25%} Total Value 100% 

Class participation: A high degree of class participation is expected. 

Letter Grades & Grade Points 
 

A+  (4.5) Exceptional performance with evidence of outstanding original thinking, superior 
organization, exceptional capacity to analyze and synthesize, a superior grasp of the subject 
matter with sound critical evaluations; evidence of an extensive knowledge base. A final 
grade of A+ may be awarded only with the approval of the Academic Dean. 

A (4.0) Excellent performance with evidence of excellent original thinking, excellent 
organization, excellent ability to analyze and synthesize, an excellent grasp of the subject 
matter with sound critical evaluations; evidence of an extensive knowledge base. 

B+ (3.5) Very good performance with evidence of original thinking, very good organization, 
demonstrated ability to analyze and synthesize; a very good grasp of the subject matter; 
evidence of good critical judgment, a very good understanding of the relevant issues under 
examination; very good familiarity with the relevant literature. 

B  (3.0) Good performance with evidence of a good grasp of the subject matter; evidence 
of critical capacity, good analytical ability, a good understanding of the relevant issues under 
examination; evidence of good familiarity with the relevant literature. 

C+ (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject 
matter; evidence of critical capacity, demonstrated analytical ability, an understanding of the 
relevant issues under examination; evidence of familiarity with the relevant literature. 

C  (2.0) Adequate performance with evidence of an adequate grasp of the subject matter; 
some evidence of critical capacity, an ability to develop solutions to simple problems found in 
the material; evidence of familiarity with some of the relevant literature. 

D  (1.0) Marginal performance with evidence of marginal familiarity with the subject matter 
and some evidence that critical and analytical skills have been used. 

F   (0) Inadequate performance with little evidence of even a superficial understanding of 
the subject matter; serious weaknesses in critical and analytical skills; limited or irrelevant use 
of the literature; failure to satisfy course requirements. 

The College does not use a standard percentage scale to correspond to the letter grade and 
grade points. If an instructor intends to use a percentage scale, that scale must be included in 
the course syllabus. 

Academic Policies 
 
Academic Integrity 
 
It is a serious offence to present a piece of work for course credit as one’s own if the work or a 
portion thereof was done by some other person (plagiarism). Actions of plagiarism harm both 
the student and the reputation of the University College. 
 



Plagiarism or any form of cheating in examinations or term tests (e.g. crib notes) is subject to 
serious academic penalty that may include loss of part or all of the marks for an 
assignment/test, failure in the course, dismissal from the University College, or other serious 
consequences. Plagiarism or cheating in a course in which a student is cross-registered with the 
University of Manitoba may lead to disciplinary action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s own. In 
short, it is stealing something intangible rather than an object. Obviously it is not necessary to 
state the source of well-known or easily verifiable facts, but students are expected to 
acknowledge the sources of ideas and expressions they use in their written work, whether 
quoted directly or paraphrased. This applies to diagrams, statistical tables and the like, as well 
as to written material and materials or information from Internet sources. Failure to do so 
constitutes plagiarism. It will also be considered plagiarism and/or cheating if a student submits 
an assignment in whole or in part by someone other than him/herself, or copies the answer or 
answers of another student in any test, examination, or take-home assignment. 
 
At the beginning of their program of study, all students are required to complete the prescribed 
plagiarism tutorial. Instructors are required to report all allegations of plagiarism or cheating to 
the Academic Dean before a grade is assigned. The original assignment is submitted to the 
Academic Dean. 
 
The Academic Dean will chair a joint meeting of student and instructor to hear both the 
allegations and the student’s response to the allegations. The Academic Dean will then make a 
determination whether or not plagiarism or cheating has in fact occurred and decide on 
appropriate disciplinary measures. The student and instructor will be notified of the Academic 
Dean’s decision in writing. A copy of the decision will be sent to the Registrar and University 
College President. The student has the right to appeal the decision of the Academic Dean (see 
Academic Appeals). 
 
Policy on Unclaimed Term Work 
It is the student’s responsibility to claim all course work, assignments or tests.  Any course work 
that has not been claimed by students will be held for a period of four months from the end of 
final exam period for the term in which the work was assigned. At the conclusion of this time, all 
unclaimed course work will be destroyed according to FIPPA guidelines. 
 
Policy on the Use of Personal Computers, Electronic Devices and Cell Phones in Booth 
Classrooms 
We consider the Booth classroom environment to be a special place of focused engagement 
between professors and students. As such, electronic devices are allowed in the classroom only 
for the purposes of course instruction. The use of computers, the internet (including email), 
downloaded material, or other electronic devices such as cell phones require the express 
permission of the instructor. Social networking sites such as Facebook, Twitter, blogging and 
other related activities are not permitted in Booth classrooms. The use of personal computers 
and other electronic devices in the classroom is a privilege which may be withdrawn at the 
discretion of the instructor. 


